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Creating

Impaci




Our behaviours can impact positively

and negatively on the people around us.

DO you know what the impact of your
oehaviour is on others?

Have you ever considered whether you
want To have more 'impact’ on the people
around you? Would that work for you or
against you in your day fo day life at work,
at home and socially?







mage

Have you considered your words, tone and
body language and how you come acCross
IN either a positive or negative way?
Research shows that over 90% of our impact
comes through our non-veral behaviour
and signails.



eefings

Having more of a presence in meetfings and
leading. Saying what we feel is necessary
and making good conftrilbutions.



~resenting
information

Creatfing impact in presentations will help fo
Mmake a business case and influence gaining
approval for the changes you wish to make.




ctions

We cannoft see a person’s infentions just as
they cannot see ours. It is our behaviour that a
person can see and there Is much we are not
aware of in our behaviour. Be aware of what
your behaviours may e saying that is Not As
you infend. A common example is doing other
things when we should be listening. Affer saying
things like "if you have any problems or need
to discuss anything my door is always open”
then checking the fime on our watches or
shuffling paperwork and looking at computer
screens gives the message that we are 100
ousy. We may be busy and it’s a judgement
call whether To say so or nof.




ongruency

It Is NOT what we say If Is how we say iT That
conveys the Impact of our communication
message. Iremendous distortions in
understanding lbetween individuals takes
place if we do not consider how the words
we use, our fone of voice and body language,
work fogether in delivering our message.



ransformation

By considering how over 90% of your face to
face inferactions are conveyed through tone
of voice (38%) and body language (65%) there
can e remarkable posifive developments in
your Impact on others.
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