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Rapport

Building




When individuadls in relationships have
rapport things run so mMuch more smoothly.
You can tell when you have rapport with
someone because if feels ‘easy’.

Rapport is a feeling, we know when we
have It with someone so we don’t even
think about it; butf - when you experience
difficulties in relafing and communicating
with someone you would benefit from
tThinking about rapport building skKills.



Your abllity To get info rapport with more
people, and more quickly can aid both
effectiveness and efficiency. The following
information proves very useful when we
meet new people, and we want to build
A relationship with them, as well as when
we want to overcome some conflict and
challenge, we may have with an individual.






rRelationships

Whether work life or home and social life,
smooth working relationships make the world

Turn round making rapport bullding a key
relationship building fechnique.



Attitude

Having a genuine desire To want to credte
Mmeaningful relationships and a wilingness to
work at the skills needed.



leasantries

Making small tfalk and easing into conversations
IN generdl rather than launching straight into
the tfopic “Lefts talk albout your performance”
helps to facilitate an easier exchange of
informartfion and in creafing a ‘fwo-way
communication flow".




eop

le

People dealing with people will offen present
us with situations that can tfake us Into
confentious areas and may lead to challenge

and conflict. Buildl

Ng rapport can e likened

to pufting "oll" on-

‘e machinery - just like ol

can help machinery run more smoothly, so
can rapport in people to people inferactions —

rapport Is the oill!



bserve

Body language is the easiest way 1o build
rapport. Use matrching and mirroring lbody
language skills and harness the power of
utilising your non-vertbal communication
behaviours!




eciprocal

Rapport promotes two-way communicatfion
and is more likely to influence win - win
sifuations.




rust

All relationships whether business or personal
are based on frust. Effort faken fo enhance
our rapport building skills will influence our

ability to quickly formulate relationships and
achieve results.



\72

Gill Main
Partuering 4 Performance

elationships
Ifitude
leasantries
eople
bserve
eciprocal
rust

www.gillmain.com



